IMPORTANT DISCLOSURES

Adviser provider: TMT Consultants LTD FSP: FSP1003703
Adviser: Amy Vu FSP: FSP759951

NATURE AND SCOPE OF FINANCIAL ADVICE SERVICES

Products we can provide financial advice about:

e Home Loans — first mortgage, second mortgage, top-ups, restructure, refinance,
bridging finance, preapprovals, mortgage reviews

e Investment loans — for residential and commercial investment properties and lands

e Asset Loans — vehicles, trucks.

e Business Loans — cashflow & commercial property loans

Providers we work with:

ANZ, ASB, BNZ, Westpac, Kiwibank, Arrow Finance, ASAP Finance, Avanti, Basecorp,
Bizcap, Cooperative Bank, CMFL, Bank of China, Bluestone, China Construction Bank,
Cressida Capital, DBR, Finbase, First Mortgage Trust, Funding Partners, Heartland Bank,
Liberty, Pepper Money, Plus Finance, Prospa, Resimac, SBS, TSB, Unity, Vincent Capital,
Xceda, AIA Go Home Loans, Pallas Capital and Southern Cross Partners.

We do not provide financial advice services relating to:
o Legal or estate planning (e.g. wills, trusts, contracts, etc.)
e General Insurance advice
o Personal Insurance advice
e Investment products (e.g. shares, bonds, managed funds, KiwiSaver, etc.)
e Accounting (company structure, tax, etc.)
o Real estate (property types, property structure, etc.)
You will need to consult an appropriate specialist if you would like advice on the above.

COMMISSIONS AND INCENTIVES

| may receive commissions at settlement from the relevant lender if you choose to take
out a mortgage following my advice. The commissions are between 0.50% and 0.85% of
the initial mortgage balance or amount funded. | may/will also receive 0.15% to 0.20% of
the mortgage balance on each anniversary.

The commission | receive is shared with Kiwi Adviser Network (KAN) for providing me
with compliance support, training, and back-office support.



ADVISER’S FEES AND EXPENSES (IF APPLICABLE)

1. Administration Fee

TMT Consultants Limited can charge you an administration fee at $250 per hour when
TMT Consultants Limited obtains a pre-approval and you desire a copy of the same. TMT
Consultants Limited typically requires around 8 hours to arrange a pre-approval, with a
maximum charge of $2,000. However, the pre-approval fees will be refunded to you once
the loan is drawn down and TMT Consultants Limited is paid brokerage by the lender. If
the lender does not pay TMT Consultants Limited brokerage, you will not be refunded the
administration fee.

2. Service Fee

Upon arranging the finance approval letter, if the loan is neither drawn down by you nor
extended to any other property, TMT Consultants Limited is not paid any brokerage by
the lender. In such cases, to compensate TMT Consultants Limited for work done, TMT
Consultants Limited will charge a fee at $250 per hour. Generally, it takes TMT
Consultants Limited 10-12 hours ($2,500 - $3,000) to arrange a residential loan approval,
and 16-20 hours ($4,000 - $5,000) to arrange a commercial loan approval. In some cases,
the time taken could be less or more depending upon the complexity of the case and the
follow up required with the lenders or with you. If the time exceeds the mentioned limit, |
will consult with you about any additional fees before proceeding.

3. Commission/Brokerage Claw back

If you repay your loan either in part or in full before 36 months of the draw down date, the
lender may claw back the brokerage they paid us, in part or in full. In such cases we will
pass on the clawed back amount to you. The claw back amount will be calculated as
follows:

a) TMT Consultants Limited will calculate the number of hours worked till the date of the
brokerage claw back and charge the number of hours worked at $250 per hour. This is
TMT Consultants Limited administrative cost.

b) TMT Consultants Limited will check the net amount of brokerage earned (brokerage
received less brokerage claw backed)

c) If the administration costs calculated under point (a) is greater than the net amount of
brokerage earned under point (b) above, the difference will be paid by the customer to
TMT Consultants Limited. If the administrative costs calculated under point (a) is less than
the net amount of brokerage earned under point (b) above, the customer is not liable to
pay any claw back amount to TMT Consultants Limited.

4. Fees after finalizing the loan structure

Upon finalizing the loan structure if you change your mind, you will be liable for the TMT
Consultants Limited fees as disclosed above, solicitor fees, lender’s non-utilization fees
and other expenses if any.



5. Additional Fees that could be charged

Any invoice TMT Consultants Limited issues to you are payable within 14 days of the
invoice date. Any delay in payment of an invoice will attract overdue interest at 10% per
annum from the date of the invoice plus all recovery charges, legal expenses, debt
collection expenses, any damages, and an amount for our time spent recovering the debt
at $250 per hour.

CONFLICTS OF INTEREST

| am paid commissions by lenders when a mortgage settles and in some cases at the
mortgage anniversary each year.

| ensure that | prioritize your interests by following an advice process that considers your
circumstances and goals. | research suitable products and providers to ensure the advice
meets your needs.

| also undergo annual training on how to manage any conflicts of interest and record any
conflicts in a register that we review and manage.

| will provide you with comprehensive information on each lender's product, allowing you
to make an informed decision with confidence.

TMT Consultants Limited (Amy Vu Mortgage) is subject to a yearly audit and compliance
reviews to ensure we meet our obligations while doing right by our clients.

RELIABILITY HISTORY

A reliability event is something that may materially influence your decision on seeking
advice from TMT Consultants Limited or from me. Some examples of reliability events are
legal proceedings against me or if | had been bankrupted in the last four years.

Neither TMT Consultants Limited nor | have been subject to a reliability event.

If you require any further information or clarification about our fees, charges,
disclosure statement, please feel free to contact us so that we can reply to all your
queries without any charges.

I/We confirm that I/We have been given an opportunity to read and understand the
contents of the above Important Disclosures. I/We accept the above terms &
conditions after understanding the same. I/ We further confirm that all my/our
queries regarding the contents of the above documents have been answered to
my/our entire satisfaction. Copies of the said documents have been given to me/us
for my/our records and future reference.



CAC THONG TIN QUAN TRONG CAN LU’U Y (PHAN DICH SANG TIENG VIET)

BAN CHAT VA PHAM VI CUA DICH VU TU VAN TAI CHiINH

Cac san pham ma chung toi c6 thé cung cap tw van tai chinh:

e Khoan vay mua nha — bao gdm vay thé chép, vay thém, tai ciu trac, chuyén déi
ngan hang, thé chip tam thoi, phé duyét trudc, danh gia lai khoan vay thé chép.

« Khoan vay dau tw — cho cac b4t dong san va dat dai dau tw nha & va thwong mai.
« Khoan vay tai s&n — bao gém xe c0, xe tai.

« Khoan vay kinh doanh — bao gém dong tién & khoan vay bat ddong san thwong
mai.

Cac nha Cung Cép chung téi lam viéc cung:

ANZ, ASB, BNZ, Westpac, Kiwibank, Arrow Finance, ASAP Finance, Avanti, Basecorp,
Bizcap, Cooperative Bank, CMFL, Bank of China, Bluestone, China Construction Bank,
Cressida Capital, DBR, Finbase, First Mortgage Trust, Funding Partners, Heartland
Bank, Liberty, Pepper Money, Plus Finance, Prospa, Resimac, SBS, TSB, Unity, Vincent
Capital, Xceda, AIA Go Home Loans, Pallas Capital and Southern Cross Partners.

Chung téi khéng cung cép dich vu tw van tai chinh lién quan dén:
e Phap ly hoac lap ké hoach di san (vi du: di chuac, quy tin thac, hop déng, V.V.)
e Tw van bao hiém téng quat
« Tw van bao hiém céa nhan
« Céac san phadm dau tw (vi du: cb phiéu, trai phiéu, quy quan ly, KiwiSaver, v.v.)
o K& toan (cAu truc cong ty, thué, v.v.)
« BAt dong san (loai bat dong san, cAu tric nha clra, v.v.)

Quy khach can tham khao y kién chuyén gia phu hop néu quy khach muén tw van vé cac
van dé trén.

HOA HONG VA KHUYEN KHIiCH

Chung t6i c6 thé nhan hoa héng khi khoan vay thé chap cta quy khach dwoc gidi ngan
t nha cung cp ma quy khach chon sau khi nhan tw van t» chang téi. Méc hoa hdng
dao doéng tir 0.50% dén 0.85% cla sd dw khodn vay ban dau. Chung t6i ciing cé thé sé
nhan 0.15% dén 0.20% cla sé dw khodn vay vao méi dip ky niém khoan vay.
Hoa hdng chung tdi nhan dwoc sé duoc chia sé véoi KAN dé hé tro phap ly, dao tao va
hé tro hau can cho ching toi.



PHi DICH VU VA CHI PHi NEU CO

1.

Phi Hanh Chinh

TMT Consultants Limited cé thé tinh phi hanh chinh $250 méi gi&> khi TMT
Consultants Limited nhan dwoc pre-approval theo yéu ciu cia quy khach. TMT
Consultants Limited thwéng mat khodng 8 gi®» dé hoan thién don xin pre-approval,
v&i mire phi ti da la $2.000. Tuy nhién, phi lam pre-approval s& dwoc hoan tra
cho quy khach khi khoan vay dwoc giai ngan va TMT Consultants Limited nhan
duwoc hoa hdng tir nha cung cip. Néu nha cung cép khong trd hoa héng cho TMT
Consultants Limited, quy khach sé khong dwgc hoan tra phi hanh chinh.

Phi Dich Vu

Khi sép xép thuw phé duyét tai chinh, néu khoan vay khéng dwoc quy khach giai
ngan hodc khéng dwoc chuyén sang bat ky bat dong san nao khac, TMT
Consultants Limited s& khéng nhan dwoc hoa héng tir nha cung cap. Trong trwdng
hop nay, dé bu dap cong viéc da thwc hién, TMT Consultants Limited sé& tinh phi
$250 mébi gi&. Théng thwdng, TMT Consultants Limited mat 10-12 gi¢r ($2,500 -
$3,000) d& s&p xép phé duyét khoan vay cho nha &, va 16-20 gie> ($4,000 - $5,000)
dé sap xép phé duyét khoan vay thwong mai. Trong mét sé truéng hop, thoi gian
c6 thé it hon hoac nhiéu hon tuy thudc vao dod phirc tap ctia hd so va sy theo dbi
can thiét véi cac nha cung cap hodc véi quy khach. Néu thoi gian vwot qua gidi
han da dé cap, Chung toi sé trao dbi véi quy khach vé bat ky khoan phi bd sung
nao trwdc khi tiép tuc.

Clawback Hoa Hong/ Phi Méi Gi&i

Néu quy khach hoan tra khoan vay ctia minh, du Ia mét phan hay toan bd, trwéc
36 thang ké tir ngay gidi ngan, nha cung cép cé thé thu héi lai hoa hdng da tra
cho chung t6i, mdt phan hodc toan bé. Trong trwérng hop nay, ching téi sé
chuyén giao lai s tién bj thu hdi cho quy khach. S tién thu héi sé dwoc tinh nhw
sau:

a) TMT Consultants Limited sé& tinh s6 gi& lam viéc dén ngay bi thu héi hoa héng
va tinh phi sb gi¢» 1am viéc véi mire phi $250 méi gier. Day la chi phi hanh chinh
cua TMT Consultants Limited.

b) TMT Consultants Limited sé& kiém tra s6 tién hoa héng thwc té kiém dwoc (hoa
héng nhan dwoc trir hoa héng bi thu héi).

c) Néu chi phi hanh chinh tinh theo diém (a) I&n hon sb tién hoa héng thuc té
kiém dwoc theo diém (b), quy khach sé& thanh toan phan chénh léch cho TMT
Consultants Limited. Néu chi phi hanh chinh theo diém (a) nhé hon sé tién hoa
héng thyc té kiém dwoc theo diém (b), quy khach khéng can phai thanh toan
thém cho TMT Consultants Limited.

Phi Sau Khi Hoan T4t C4u Trac Khoan Vay

Sau khi hoan t4t cAu trac khoan vay, néu quy khach thay déi y dinh, quy khach sé
phai chiu cac khoan phi ctia TMT Consultants Limited nhw d& cong bb & trén, phi
luat sw, phi khéng st dung cac nha cung cap va céac chi phi khac néu co.



5. Cac Khoan Phi B6 Sung C6 Thé Phat Sinh

Béat ky hoa don ndo do TMT Consultants Limited phat hanh cho quy khach déu
phai thanh toan trong vong 14 ngay ké tir ngay lap héa don. Moi sw cham tré trong
viéc thanh toan sé chiju l1ai suat qua han 10% méi nam ké tr ngay 1ap hoa don,
cong véi tt ca cac chi phi thu héi, chi phi phap ly, chi phi thu no, cac khoan thiét
hai va khoan phi cho th&i gian chung t6i danh dé thu hdi no v&i mirc $250 mbi
gio.

XUNG POT LO'l iCH

Chung t6i dwoc nhan hoa hdng tir cac bén cho vay khi khoan vay thé chdp duoc giai
ngan va trong mot sé trwong hop vao dip ky niém khodn vay hang nam.
Chung tdi cam két wu tién loi ich clia quy khach bang cach thwc hién quy trinh tw van
dwa trén hoan canh va muc tiéu ctia quy khach. Ching t6i nghién clru cac san pham va
nha cung cap phu hop d& dam bado I&i khuyén dap (rng nhu ciu cla quy khach.
Chung t6i cling tham gia dao tao hang nam vé cach quan ly xung dét loi ich va ghi lai cac
xung dét nay trong sé dang ky ma ching t6i thwéng xuyén xem xét va quan ly.
Chung t6i s& cung cép cho quy khach théng tin toan dién vé san phdm ctda méi ngan
hang cho vay, gip quy khach tw tin dwa ra quyét dinh.
TMT Consultants Limited (Amy Vu Mortgage) tuan thi kiém toan va danh gia hang nam
dé dam bao ching téi dap trng cac nghia vu va ddm bao quyén loi cho khach hang.

LICH SU’ DO TIN CAY

Sw kién lam méat uy tin 1a diéu c6 thé anh hudng dang ké dén quyét dinh cGa quy khach
khi tim kiém tw van t» TMT Consultants Limited ho&c tlr ching t6i. M6t sé vi du vé sw
kién anh hudng dén do tin cay |a cac vu kién phap ly chéng lai ching téi hodc néu
chang t6i da bi pha san trong bén nam qua.

Chung t6i xin cac nhan rang céng ty TMT Consultants Limited va cac tw van vién
trong cong ty chiing to6i déu chwa tirng gép phai bat ky sw kién nao anh hwéng
dén do6 tin cay.

Néu quy khach can thém bét ky théng tin hodc sw giai thich nao vé phi, I& phi, ho&c ban
théng bao quan trong clia ching t6i, xin vui I6ng lién hé véi ching téi dé ching t6i ¢ thé
tra |&i tAt ca cac thac méc cla quy khach ma khéng tinh bat ki chi phi nao ca.

Toi/Chang téi xac nhan rang tdi/ching téi da dwoc tao co hoi dé doc va hiéu ré ndi dung
cta Ban thong bao quan trong & trén. T6i/Ching tdi chap nhan cac diéu khoan va diéu
kién néu trén sau khi da hiéu ré. T6i/Chung t6i cling xac nhan rang tat ca cac cau héi cla
Téi/Chuang t6i lién quan dén ndi dung cutia cac tai liéu néu trén da dwoc giai dap mot cach
hoan toan thdéa dang. Ban sao clia cac tai liéu noi trén da dwoc cung cap cho T6i/Chung
t6i dé lwu gitr va tham khdo sau nay.

Name Name

Signature Signature

Date Date




